INPABUJIA BHYTPEHHET O PACHIOPSITIKA
JJISA HOTPEBUTEJIEM MEJUHUHCKHUX YCJIYT

1. OBIIME ITOJIOXKEHUSA

1.1. IlpaBuna BHYTpEHHEro pacropsiika Ajs MOTpeOuTeNnedl MEAUIMHCKUX YCIYT SIBIISIFOTCS
OpPraHU3alMOHHO-TIPABOBBIM JTOKYMEHTOM JUIsl TMAI[MEHTOB, Pa3pabOTaHbl B COOTBETCTBUH C
dbenepanbapiM 3aKk0HOM Ne323-D3 ot 21 HosOps 2011r. «O6 ocHOBax oOXpaHbI 3J10POBBS
rpaxzaaH B Poccuiickoit denepaunny», "O 3amure npas norpedureneil”, HbBIMM HOPMaTUBHBIMU
akramu (nanee — [IpaBuma) OOO «KKBUHTOCC — kpaeBas KIMHHYECKash CTOMATOJIOTHYECKas
NOJIMKIIMHUKa» (Aanee — YUpexJIeHUE) — 3TO PErjaMeHT, ONpeAe Ao NopsaoK oOpalleHus
noTpeduTenss MEIULUMHCKUX YCIyr B YUpekKIeHHEe, ero InpaBa M OO0S3aHHOCTH, MpaBHIIa
NOBE/ICHNS B YUYPEXJCHUM, OCYILECTBICHHE BBIJAUYM CIPABOK, BBIIUCOK W3 MEIUIIMHCKOU
JOKYMEHTAllud M PaclpOCTPaHSIOUINII CBOE JAeicTBHE Ha BCEeX JIMI, OOpallaloluxcs 3a
MEJIULUHCKOW IIOMOLIBIO.

Hactosume IlpaBuna oOs3aTensHBl I HEpCOHANla M MAIlMEHTOB, a TaKXKe WHBIX JIUII,
oOpaTtuBIIMXCS B YupexaeHue, pa3paboTaHbl B LIEIAX pealu3aluu, IPeJyCMOTPEHHBIX 3aKOHOM
npaB MalMeHTa, CO3JaHUA Haubosee ONarompusATHBIX BO3MOXKHOCTEH OKa3aHWUsS MaIUeHTY
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIM Ha/AJIeXKallero oobemMa 1 KauyecTna.

1.2. [IpaBuia BHYTpEHHETO pacropsiiKa JJisl MallieHTOB BKIIOYAIOT:

- O61Me MoJI0KEHUS

- [lopsimok oOpariieHus NaIeHTa;

- [IpaBa 1 00s13aHHOCTY NALIUEHTA;

- [IpaBuna nmoBeeHUs MAMEHTOB U UX 3aKOHHBIX MPEICTABUTENEH B Y UpEKICHUU;

- [Mopsimok pa3penieHust KOHOIUKTHBIX CUTYalluid MEXAY YUPEXKICHUEM U TAIIMEHTOM;

- [Topsinok mpenoctaBneHuss HHGOPMAIIUN O COCTOSIHUH 3/10POBbSI MAIIUEHTA,

- [lopsiiok BbIIa4uM CIIpaBOK, BBIMUCOK U3 MEAUIIMHCKON JJOKYMEHTAlMU MallUEeHTy WU

JIPYTUM JIUIaM.

1.3. IlpaBuna BHYTpPEHHErO pacmopsjika oOs3aTelNbHBI IJIs BCEX MAIMEHTOB, MPOXOJIAIINX
oOclieZIoBaHUE U JIEYCHUE B Y UPEXKICHUH.

1.4. C npaBuiamMu MauyeHT JIMOO €ro 3aKOHHBIN MPeICTaBUTENb 3HAKOMSTCS YCTHO.

1.5. IlpencraBuTens mnanveHTa [OJDKEH HMMETh BBIJAHHYIO B YCTAHOBIEHHOM IOpPSAKE
JIOBEPEHHOCTh Ha IMpaBO MPEJCTABICHUS HHTEPECOB NAIMEHTA. 3aKOHHBIMHU IpPEICTaBUTENs
HECOBEPIICHHOJIETHUX MOCETUTENEN SBIISIOTCS UX POAUTEIN.

2. HOPAAOK OBPAIIEHUSA NIOTPEBUTEJIA MEJULHUHCKUX YCJIIYTI

2.1. B YupexxneHun okas3plBaeTcsi aMOyIaTopHast METUITUTHCKAsI TOMOIIIb.

2.2. B cmydae oOpareHus TpaxaaH IO SKCTPEHHBIM TOKA3aHHSAM, MEPCOHAT YUpPEKIACHUS
HAMpPaBIIsET MalMeHTa i1 OKa3aHUs He00X0IUMONM MEAUIIMHCKOM MOMOIIN B COOTBETCTBYIOIIEE
MEAMIMHCKOE YUPEKICHHE.

2.3. B caydae oOpamieHus NAlMEHTOB B YUYpEXJICHHE, B OTHOLICHUU KOTOPBIX HMEIOTCA
JIOCTaTOYHbIE OCHOBaHHUS IoJlaraTh, 4YTO BpeA HX 3J0pPOBbI0 MPUUMHEH B pe3yibTare
MPOTUBOINPABHBIX JEHCTBUN, YUpEKJEHUE IEpeJacT CBEJCHUS B TEPPUTOPHAIbHBIE OPIaHbI
MB/I Poccun 1o mecTy Hax0KIeHHUsI MEAUIIMHCKON OpraHU3alH.

2.4. B cinydae oOpameHuss B YupexkIeHHE TMalMeHTa C KapaHTUHHBIM HH(EKIIMOHHBIM
3a00JIeBaHWEM U YCTAHOBJIEHUS MEPBUYHOIO JUArHo3a HHQEKIMOHHOTO 3a00JIeBaHUS WU
noJo3peHust Ha 3aboyieBaHHe, TMOJAETCS SKCTpEHHOE M3BelleHHe 00 HH()EKIHOHHOM
3a00JIeBaHNHU, OCTPOM MPO(PECCHOHAIBHOM OTpPaBIE€HUH, HEOOBIYHOW pEeakluu Ha MPHUBUBKY
(popma 058/y) B ®BY3 «lleHTp TUTHEHBI K STTUASMUOIOTHI.

2.5. Ilpu HEOOXOIWMOCTH TOJTYYEHUS MEIUIIMHCKONW TIMOMOIIM TaIlMeHT oOpamaercs B
peructparypy YupexaeHus, 00eCeunBaloy0 perucTpaliio NalleHToB Ha PUEM K Bpaudy.



Pexxum paboThel YupexxaeHus - ¢ moHeaensHuka mno natauiy ¢ 7.00 go 19.00 gacos.

2.6. [lpuem manueHTOB BpadamMu YUpEKIEHHUs MPOBOAMUTCS COTTacHO rpaduky. Bpau Bmpase
npepBaTh NPUEM MAIUEHTOB I OKa3aHUS HEOTIOKHOW METUITMHCKOM MTOMOIITH.

2.7. Opranu3zanus MpeiBapuUTeNIbHOMN 3allMCH MAlMEeHTOB Ha MPHUEM K BpauaM OCYILECTBIISETCS
[PU UX HEMOCPEICTBEHHOM OOpAIlleHUU B perucTpaTypy wiu o teiedonam 8 (8652)992-068, 8
(8652) 992-067, a Taxxke uepe3 caiir OO0 «KBUHTDCC - kpaeBas KIMHHYECKAs
CTOMATOJIOrMYecKas MOJUKINHUKa» B ceTn «MHTepHeT» www.kvintess-kksp.ru.

2.8. Ilpu Bxone B YupexaeHUE MAMEHTY PEKOMEHIYeTCS OJIeTh OaXWibl WM MEepeoOyThCs B
CMEHHYIO 00YBb.

2.9. B xonogHoe Bpems rojia MalueHT JI0JDKEH OCTaBUTh BEPXHIOO OJEXK Ty B rapaepode. Bxon B
BEpPXHEU OJIe)K/Ie B METUIIMHCKUI KaOMHET 3ampemnaeTcs B JII000e BpeMs roja. 3a COXpaHHOCTh
JUYHBIX BelIeHl MalnueHTta BHE rapaepola aAMHHHCTpAIUs YUpeKIEHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. Tlpu oOpamieHun mnanyeHTa B YUYPEXKJICHHWE 3aBOJUTCA MEIUIIMHCKAs KapTa, s
0 OpMIICHHS KOTOPOH MAIMEHT COOOIIAET CBOM NMACIIOPTHBIE IaHHBIC.

2.11. TanueHT 3amuchIBaeTCs HA MPHEM K Bpauyy ¢ yuyeToM rpaduka ero paboThl U >KeTaHUs
MaIyeHTa.

2.12. B ciyyae HENpeABUACHHOTO OTCYTCTBUS Bpaya U JAPYTUX Ype3BbIYAWHBIX OOCTOSATENbCTB,
IMHHHCTPATOP MPEAYIPEKIACT 00 TOM MAIlMEHTA MPHU TIEPBOK BO3MOKHOCTH.

2.13. IIpu HEBO3MOXXHOCTH MPUOBITH HA TMPUEM B COIVIACOBAHHOE BpEMS, MALIMEHT O0s3yeTCs
YBEIOMUTH YUpEeKIEHHUE 10 Tesie()OHY B BOBMOKHO KOPOTKHE CPOKH.

2.14. TlaumeHT BXOAWT B KaOWMHET Bpada IO €ro MPUIJIANICHHIO. 3alpeliaeTcss BXOAUTH B
KaOWHET Bpaya 0e3 MpUTjameHus, KOrJa TaM UJCT MPUEM.

2.15. Ilpu obpamenuu B YupexkIeHUE MAMEeHT MPEeIOCTaBIsSET JOKYMEHT, YAOCTOBEPSIOIINN
JUYHOCTH, COOOIIAET aJpec PaKTUICCKOr0 MECTa JKUTEIHCTBA M KOHTAKTHBINA TEJIC(OH.

2.16. VYupexzaenue ocymecTBIseT 0O0paOOTKY NEPCOHAIBHBIX  JaHHBIX  [alMeHTa
UCKITIOYUTEIILHO B MEJSIX HCIOJHECHUS 3aKIOYCHHOTO C HHUM JIOTOBOpA, B CBSI3U C 4eM, B
cooTBeTCTBUU €O CT.6 @3 «O mepcoHaIbHBIX JAaHHBIX» JOMOIHUTEIHLHOTO COIJIACHs MAallMeHTa
Ha 00pabOTKy €ro NepCOHAIBHBIX JaHHBIX HE TpeOyercs. YdUpexaeHHus oO0ecreunBaeT
COXPaHHOCTh MEPCOHANBLHBIX JAHHBIX MaIlUEHTA.

3. IPABA U OBA3AHHOCTH ITALIMEHTA

3.1. Ilpu obpareHnu 3a MEUIIMHCKOM MOMOIIBIO U €€ MOJYyYeHNUHU MallueHT UMEeT MIPaBo Ha:
3.1.1. YBaxuTenbHOE U TYMaHHOE OTHOLIEHHE CO CTOPOHBI PAOOTHUKOB YUpEXKJIEHUS U IPYTUX
JIMLI, YYaCTBYIOIIMX B OKa3aHUHM MEAMLIMHCKONW MOMOIIY;

3.1.2. Tlonyuenue uapopmanuu o GaMUIINK, UMEHH, OTYECTBE, JOJKHOCTH €T0 JIeYallero Bpaya
U JIpYTUX JIUL], HEMOCPEACTBEHHO YYacTBYIOIIMUX B OKa3aHUHM €My MEAMLIMHCKONW MOMOIIH;

3.1.3. OGcnenoBaHue M JIEYEHUE B YCIOBUSAX, COOTBETCTBYIOIIMX CAaHUTAPHO-TUTHEHUYECKUM U
IPOTUBOAUIEMUYECKUM TPEOOBAHUSAM;

3.1.4. OGneruenue 6011, CBA3aHHON ¢ 3a00J€BaHUEM U (UJIM) MEAMIIMHCKUM BMEIIATEIbCTBOM,
JOCTYITHBIMU CIIOcO0aMU M CPEACTBAMH, €CIM TaKOBOE HE MPEMSATCTBYET JAMArHOCTHUYECKOMY
poLecCy;

3.1.5. IlepeBon k IpyromMy JieHameMy Bpavy;

3.1.6. JIo6poBoabHOE MHPOPMUPOBAHHOE COTJIACHE TAIMEHTA HA MEIUIIMHCKOE BMENIATEIHCTBO
B COOTBETCTBHHM C 3aKOHOAATEIbHBIMU aKTaMH;

3.1.7. OTtka3 oT oka3aHus (TPEKpAIICHHs) METUITMHCKOW MTOMOIIH, 33 HCKIIOYECHUEM CITy4aesn,
IPEIYCMOTPEHHBIX 3aKOHOIaTeIbHBIMU aKTaMU;

3.1.8. OGpamienune ¢ xano0o0i K JOJPKHOCTHBIM JIUIIAM Y UPEKICHNUS;

3.1.9. Coxpanenue pabOTHUKaMU YupexaeHus B TaiiHe uHpopmamu o (akre ero oOpamieHus
32 MEIUIIMHCKON MOMOIIBIO, COCTOSHUH 37J0POBbsS, TUArHO3¢ W WHBIX CBEACHUH, IMOIYYEHHBIX



npu  ero OOCIeJOBAaHMM W JIEYCHHWH, 33 HCKIIOUEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMU;

3.1.10. ITony4yenue B AOCTYHHOH it Hero (opme MoaHOW MHGOPMAIMKA O COCTOSIHUU CBOETO
3JI0pOBbS, IPUMEHSAEMbIX METO/IaX JUAarHOCTUKU U JICYEHUS, a TaKKe Ha BHIOOP JIMI], KOTOPHIM
MOJKET OBITh TIepeana NH(HOPMAIIHUS O COCTOSTHUU €T0 3J0OPOBBS;

3.2. [TanuenT 00s13aH:

3.2.1. IlpuHuMAaTh MEPBI K COXPAHEHUIO U YKPEIUJIEHUIO CBOETO 3/I0POBbS;

3.2.2. CBOEBpEeMEHHO 00paIaThcs 3a MEAUITUHCKON MTOMOIIIBIO;

3.2.3 YBaXXUTEIHHO OTHOCUTHCS K MEAULIMHCKUM paOOTHUKAM, APYTHM JIUIAM, Y4aCTBYIOIIUM B
OKa3aHWUU MEJMIMHCKON TTOMOIIIH, a TaKXKe yBa)aTh MpaBa APYTruX MalueHTOB;

3.2.4. IlpenocraBndTh JHIly, OKa3bIBAIOUIEMY MEIULMHCKYIO IIOMOIb, H3BECTHYIO €MY
JIOCTOBEPHYIO HH(OPMALIMIO O COCTOSIHUU CBOETO 3/10POBbS, B TOM YHCII€ O IPOTHUBOMOKA3aHUIX
K IPUMEHEHHUIO JICKAPCTBEHHBIX CPEACTB, AJUIEPTUUECKUX PEaKIUsIX, paHee EPEHECCHHBIX U
HACJICJICTBEHHBIX 3a00JIeBaHUAX; TMALMEHT [OJHKEH 3HaTh, YTO CO3HATEIbHOE HCKaKEHUE
UHPOpPMALIUM O CBOEM 3[0POBbE MOXKET OTPA3UThCA HA TMPABHIBHOCTH BBICTABIISIEMOTO
JUarHo3a, Ha3HA4aeMoro JICYSHHsI U MOBJIHATh Ha IPOTHO3 BBI3JOPOBIICHUS.

3.2.5. CBOEBpPEMEHHO M TOYHO BBINOJIHATh MEAMIIMHCKUE MPEANHUCAHUS U PEKOMEHIAINU
Jiedamiero Bpayva;

3.2.6. CoTpynHUYaATh C BpAa4OM Ha BCEX ATaNax OKa3aHUs MEIUIMHCKOW MTOMOIIIH;

3.2.7. Cobnronath npaBuiia BHYTPEHHETO PaCIopsIKa Ui MAllMEHTOB Y UpexKACHNUS,

3.2.8. bepexHO OTHOCHTBHCS K UMYIIECTBY Y UPEKICHHS

3.2.9. IlanmeHnt o006s3aH coOmogaTh HacTosmue mpaBuia (cr.27 m.3 denepanbHOro 3akoHa
Ne323-®3) u npaBuna noxapHoil 0€3011aCHOCTH.

3.2.11. He co3maBaTh CHUTyallud, NPEMNATCTBYIOIIME BBIMOIHEHUIO MEPCOHAIOM CBOUX
o0s3aHHOCTEH.

4. IPABWUJIA IOBEJIEHUSA MAIIMEHTOB U UX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1 Kareropruecku 3anperaercs:

- KypeHHE Ha KPBUIbIIE, a TAKXKE B JIIOOBIX MOMELIEHUAX Y UpExKACHUS;

- TPOMKO pa3roBapyBaTh, IIyMETh, XJIONATh ABEPbMU;

- TpyOuThH MepcoHany YUpexaAeHHUs WIM UHBIM JIMIAM, HAXOIALIUMCS B YUpEXJIEHUU; JTUO0
BBISICHATBH OTHOILIEHUS C HUMH B IPUCYTCTBUU IPYTHX JIMLI;

- IIpM HEKOPPEKTHOM MOBEIEHUHU NAIlMeHTa, TPYOBIX BBICKA3bIBAaHUSAX B aJpec MEAMIIMHCKOTO
IepcoHana, Bpay HMMeEeT NpaBO OTKa3aThb MALMEHTY B HAOMIONEHUM M JieyeHUH (KpoMme
HKCTPEHHBIX CIy4aeB);

- HAXOXKJICHHE COITPOBOKIAIOIINX, KPOME 3aKOHHBIX MpeICTaBUTENeH MallleHTa, JHUI B KaOuHeTe
JIOITYCKAEeTCsl TOJIBKO C pa3pelleHus Jiedallero Bpadya M IIPU YCIOBHH BBINOJHEHHUS BCEX €O
TpeOOBaHUN M YyKa3aHUM, 3a UCKIIOYEHHEM CIy4yaeB, MPeAYCMOTPEHHBIX JEHCTBYIOIUM
3aKOHOJATEIILCTBOM.

4.2. B nomerieHusx YupexIeHUs He0OXOIUMO MOJIEPKUBATH YHCTOTY M MOpPsIoK. Mycop,
MCIIOJIb30BaHHBIE CPEICTBA JMYHON TUTHEHBbl JOJDKHBI BBIOPACHIBATHCS TOJBKO B YPHBI JUIS
Mycopa, UCIOJIb30BAHHBIE OAaXMJIIbl TOMEIAIOTCS B CHELHUATBHYIO YPHY, HAXOASIIYIOCS B XOJUIE
VYupexaenus. bpocats Mycop 1 6aXuibl Ha IOJI KATETOPHUYECKH 3aIpeIeHo!

4.3. PexoMeH10BaHO COOII01aTh MPaBUIIA JINYHOM TUTUEHBI.

4.4. Bo Bpemsa snuaemuii OPBU pexomenayercs MCNOIb30BaTh WHAWBHAYAIbHBIE CPEICTBA
3allUTBL: MapJeBble WJIM WHBIE MOBA3KU, NPEAHA3HAUEHHBIE M 3alUUTBl OT PECHUPATOPHOU
MH(EKINH.

4.5. HakanyHe MHBa3WBHOI'O BMEIIATENIbCTBA MALMEHT 00s3aH MOJAMUCATh UHPOPMHPOBAHHOE
COIIACHE, TIPEBAPUTEIBLHO H3YyYUB €0 TEKCT.



4.6. TlanueHT 00s3aH HE3aMEMIUTEIBHO HM3BECTUTH CBOETO JIEHAlllero Bpada o0 YXYIIICHUU
COCTOSTHUS CBOETO 310pOBbsl. [Ipu oTCyTCTBHH Jedaniero Bpaya nepeaarb J1aHHyI0 HHPOpMAIUIo
PabOTHUKY PErUCTPATYPHI MU MEAUIIMHCKON CECTpe.

4.7. Ilepconan YupexaeHuUss HMMEET MPaBO YIaIUTh MalMEHTa W3 YUPEeXKICHUS B cliydyae
HECOOJII0ICHHS U3JI0’KEHHBIX MPABUII TOBEJICHUSI.

5. MOPAJOK PASPEIIEHUS KOH®JIUKTHBIX CUTYALIUH
MEXAY YYPEXXIEHUEM U TAHUMEHTOM

5.1. B cinyuae HapylleHHs NpaB NalMeHTa, OH (€ro 3aKOHHBIA NPEACTAaBUTENIb) MOMKET
o0paTtuThCsi ¢ oOpalleHHueM, KOTOpO€ IOJAeTCs Yepe3 PperucTparypy M Iepefaercs Ha
paccMOTpPEeHHE 3aMECTUTEII0 MEAULIMHCKOro AupekTopa. OOpaleHrne MoKeT ObITh U3JI0XKEHO B
KHUTE€ K100 ¥ IpeIOKEHUH TMO0 HAampaBJICHO HAa CalT YUPEXKACHHUS B DIIEKTPOHHOM BHJIE.
JUis onepaTMBHOIO IOJYYEHHs OTBETa Ha MPETEH3UI0 (KaysoOy) MalUeHTy PEeKOMEHIYEeTCs
OCTaBUTHh HOMEP KOHTAKTHOTO TeJedoHa.

5.2. O0pareHue nayeHTa paccMaTpPUBAETCs B YCTAHOBJIEHHbIE 3aKOHOM CPOKH B COOTBETCTBUU
¢ @enepanbHbM 3aKk0HOM NeS9 «O mopsiike paccMOTpeHus: oOpamieHnii rpaxkaan Poccuiickoit
Oenepanun» ot 21.04.2006r u 3akoHoM P® «O 3ammre npaB moTpeOuTencii» ¢ MOMEHTa €&
nosiyueHus: YupexaeHueMm. OTBeT Ha oOpalleHle B MMCbMEHHOM BHJI€ HANPABJISETCS NALUEHTY
[0 T0YTE MO YKa3aHHOMY MM aJpecy JUOO0 IO KEJaHWI0 NallMeHTa MOXET ObIThb BPYYEH eMy
JUYHO B corjlacoBaHHoe BpeMs. OTBeT Ha oOpaleHue, pa3MelIeHHOE Ha caiTe YUpeKIeHHS
HAIPABJIAETCS B JIEKTPOHHOM BUJE 110 2JIEKTPOHHOMY aJIpeCy, yKa3aHHOMY MalUEHTOM.

6. HOPAAOK NPEJOCTABJIEHUA NTHO®OPMALINU
O COCTOSHUUA 3JOPOBbA ITAIIUEHTA

6.1. Hudopmanuss O COCTOSHUM 3]I0pOBbsl IPEJOCTABIIAETCS MALUEHTy B JOCTYIIHOM,
COOTBETCTBYIOIEH TPeOOBAHUSAM MEIUIIMHCKON 3TUKU U IEOHTOJIOTHH (OopMe JIeyaluM BpayoM
WIM WHBIMM JIOJDKHOCTHBIMHM JIMLAMu YupexzaeHus. OHa JIOJDKHA COJEp/KaThb CBEACHHS O
pe3ynbTarax oO0CleOBaHMs, Haduuuu 3a0o0jieBaHUs, JAMArHo3e M MPOTHO3E, MeTodax
o0cIieZIoBaHUs U JICUSHUs, CBI3aHHOM C HUMH PUCKE, BO3MOXKHBIX BApHAHTaX MEIULIUTHCKOTO
BMEIIATEIbCTBA U MX TMOCJIEICTBUSAX, a TaKKe O pe3ylbTarax IPOBEJECHHOTO JIEYEHUS U
BO3MO>KHBIX OCJIOKHEHHUSX.

6.2. B oTHOIIEHMH HECOBEPIIEHHOJETHUX 10 15 JIeT W Jul, NPU3HAHHBIX B YCTAHOBJIEHHOM
3aKOHHOM TIOpSIKE HEAEeeCHOCOOHBIMH, HMH(OpMAIMs O COCTOSHUM 3/I0pOBbsSl IallUEHTa
MPEIOCTABIISAETCS UX 3aKOHHOMY IIPEJICTaBUTEIIO.

6.3. Undopmanus, comepxamascss B MEIUIMHCKON JOKYMEHTAIMM, COCTaBJIIEeT BpauyeOHYIO
TallHy U MOXET NPEeJOCTaBIAThCSA 0e3 corjacHsi MalMeHTa U ero 3aKOHHBIX IpeJcTaBUTENeH
TOJIBKO 110 OCHOBAHHUSAM, IPEyCMOTPEHHBIM JIEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

7. HOPSIIOK BBIJAYH PE3YJILTATOB JIABOPATOPHBIX MCCJENOBAHMUIA,
CIIPABOK, BBITIMCOK U3 MEJIUIMHCKON TOKYMEHTAIINY NALOIMEHTY
NI
JIPYTUM JUALAM

7.1. llopsnok BblAAQYM  JTOKYMEHTOB, BBIIUCOK W3  MEIMIMHCKON  JIOKYMEHTAllWH,
perjiaMeHTUPOBaH JACHCTBYIOUIUM 3aKOHOIATEIbCTBOM.

7.2. Ilo mpockbe mammMeHTa eMy MOXKET OBITh BbIJaHa CIpaBKa O OOJIE3HW WJIM BBINHCKA W3
MEAWIIMHCKONW KapThl. Ha OCHOBaHMM MHCHMEHHOTO 3asBIICHUS MAIUEHTa €My MOXET OBITh
BBIJIaHa 3aBEpEHHAst KOIHS MEIUITMHCKON KapThI.



8. MOPAJOK OKA3AHUSA INVIATHBIX MEJUINUHCKUX YCJIYT
IHAOUEHTY WJIN APYT'UM JIMIJAM

8.1. Oka3aHMe IUIATHBIX YCIIYI HACEJICHHUIO OCYLIECTBIIACTCS B COOTBETCTBUM C YCTAHOBJICHHBIM
PEXKUMOM pabOThl Y UPEIKICHHUS.

8.2. IlnaTtHble yCIIyI'M OKa3bIBAalOTCA B COOTBETCTBUU C 3aKIIOYCHHBIMU C IPAXAAHAMU WIH
OpraHu3alUsIMH JIOTOBOPAMHU Ha OKa3aHHE IUIATHBIX YCIYT B MUCbMEHHOH opme. B norosope ¢
IpaXXIaHAMH PETIAMEHTHPYIOTCS YCIOBUS M CPOKHM OKa3aHHs yCIyT, NOPSIOK pacyeToB, IIpasa,
00513aHHOCTH Y OTBETCTBEHHOCTh CTOPOH, a TAK)KE MHBIE CYLIECTBEHHbBIE YCIOBUS.

8.3. Ilepen 3akiatoUY€HHEM JOroBOpa MAIMEHT MOXKET O3HAKOMUTCA C TeppuTopuaibHOU
IPOrpaMMOMl TOCYAAapCTBEHHBIX TapaHTUH OKa3aHUS MEIMLMHCKON momolu (Ha caiite),
IIEPEYHEM IIIATHBIX MEIUIMHCKUX YCIYT, HACTOSILUMMHU IPAaBHJIAMH BHYTPEHHEIO TPYIOBOIO
pacrnopsiika.

8.4. Ilpu 3axitoueHUH JOroBOpa MO TPeOOBaHMIO MOTpeOUTEN YUpexAeHUue NpeoCTaBlsieT B
JOCTYIHOU (popme HH(POPMAIIHIO O IJIATHBIX MEAULIMHCKUX YCIyraX, COJIEP KAyl CIEAYIOIIHNe
CBEICHMUSL:

- MOpPAJKM OKa3aHWs MEIUIMHCKOM MOMOIIM M CTaHJapThl MEIUIMHCKON IMoMolly,
IIPUMEHSEMBIE NIPU IIPEJOCTABICHUH IJIATHBIX MEJULMHCKUX YCIIYT;

- wuHpOpMamMs O  KOHKPETHOM  MEAMIMHCKOM  pabOTHHKE,  MPEIOCTABISIONIEM
COOTBETCTBYIOLIYIO IUIATHYIO MEAULUHCKYIO YCIyry (ero mnpogeccuoHanbHOM 00pa3oBaHUU U
KBTI (UKALIHHN ),

- uH(OpMaLUsA O METOAAX OKa3aHUs MEJAMLUHCKOW IOMOIIM, CBS3aHHBIX C HHUMH pHCKax,
BO3MOXXHBIX BHJAaX MEAHULMHCKOIO BMEIIATEIbCTBA, HUX MOCIEACTBUIX M  0XHMJIAEMBbIX
pe3yspTaTax OKa3aHWs MEAULIMHCKONW ITOMOLIY;

- IpyTu€ CBEJEHUS, OTHOCAIIMECS K IPEAMETY JOr0OBOpa.

8.5. IlauueHTsl, MOJIB3YIOIIMECS IJIATHBIMM MEIULUUHCKHUMU YCIYraMu, OO0si3aHbl BBIOJIHSTH
TpeOoBaHus, 0OECIIeUnBaIOIME KAYECTBEHHOE MPE0CTaBICHHE IIJIATHOW MEIULIMHCKON YCIYTH,
BKIIIO4Yasg cooOuieHne McnonHuTenro HEOOXOAMMBIX JUIsl HEro CBEACGHUHM, a Takke
YCTAaHOBJIEHHbIE B YUpEXKJIEHUU INpaBUJia BHYTPEHHErO pacmopsika s COTPYJIHUKOB U
MAIMEHTOB.

8.6. YupexneHue npeaocTaBisieT NOTPEOUTENIO (3aKOHHOMY MPEICTAaBUTENIO MOTPEOUTENs) O
ero TpeOOBAaHHUIO U B IOCTYIHOM Juid Hero opme HHPOpMALUIO:

- 0 COCTOSIHUM €ro 3JI0pOBBS, BKJIIOYAs CBEJEHUSA O pe3ysbTarax o0CiedOoBaHHUSA, JAUArHo3e,
METOJIaX JICYECHNUs, CBI3aHHOM C HUMH PHCKE, BO3MOXHBIX BApUAaHTaX U MOCIEACTBUAX
MEAMIIMHCKOTO BMEIATENIbCTBA, OKUAAEMbIX PE3yJIbTaTaxX JCUEHUs;

- 00 HuCHOJBb3yeMBIX NPHU MPEAOCTABICHUM IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, HokazaHusaX (IPOTUBOMOKA3aHUIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTka3za mOTpeOUTENS MOCIIE 3aKII0UEHHUS I0r0BOpa OT MOJYYEHHsS] METUIIMHCKUX
yCIyr J0roBop pactopraercs. McmomHutens HHPOPMHUPYET MOTPEOUTENs (3aKa3dyuka) o
pacTOpKEHUU JIOTOBOpPAa MO HMHULMATHBE MOTpeOUTENs, MPH 3TOM MOTPeOHUTENb (3aKa3yHK)
OIJIAYMBAET HCIIOJIHUTENIO (PAKTUYECKH TOHECEHHBIE HCIOJHUTENIEM pacxXoibl, CBSI3aHHBIE C
UCTIOJIHEHUEM 0053aTeNbCTB 10 JOTOBOPY.

8.8. Hcnonnutenem 1ociie HCIOIHEHHUs] JOTOBOpa BbINAIOTCA MOTPEOUTENIO (3aKOHHOMY
NPEJCTaBUTENI0 MOTPEOUTENs) MEAUIMHCKUE JTOKYMEHTHI (KOMUU METUIIMHCKUX JIOKYMEHTOB,
BBIMMCKU U3 MEAMIMHCKUX JOKYMEHTOB), OTpa)karollMe COCTOSHUE €ro 3J0pOBbS IOCTe
MOJIyYEHUS TUIATHBIX MEAUIIMHCKUX YCIIYT.

8.9. 3axmodeHwe J0roBopa JOOPOBOJBHOTO MEIWIIMHCKOTO CTpPaxOBaHWUsS H  OIJiaTa
MEAMIMHCKUX YCIYT, NPEIOCTaBIEMBbIX B COOTBETCTBUM C YKa3aHHBIM JOTrOBOPOM,
OCYILIECTBIISIFOTCA B COOTBETCTBUHM C [ pakmanckum koaekcoM Poccuiickon denepannn 3aKOHOM
Poccuiickoit @enepannn «O6 opranuszannu crpaxoBoro jaena B Poccuiickoii @enepanum.

8.10. HcnonnuTens NpenocTaBiseT IUIAaTHbIE MEIWIMHCKUE YCIYIM, KadeCTBO KOTOPBIX
COOTBETCTBYET YCIOBHUSM JIOTOBOPA, a IPH OTCYTCTBUU B IOTOBOPE YCIOBUN 00 MX Ka4eCTBE —



TpeOOBaHUAM, MPEIbIBIAEMBIM 3aKOHOAATENLCTBOM Poccuiickoit @eneparuu K yciayram
COOTBETCTBYIOILErO BUJA.

8.11. IlnaTHple MEIUIMHCKHAE YCIYT'H TNPEAOCTABISAIOTCS NPU HAIMYUKA HWH(OOPMHPOBAHHOTO
JOOPOBOJIBHOIO COTJIacHs MOTPEeOUTENs (3aKOHHOTO MpEACTaBUTENS MOTPeOUTENs), JAHHOTO B
HOps/IKe, YCTAaHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit @enepanun 00 OxpaHe 3A0pOBbS
rpaXKaaH.

8.12. VcnomHUTENs MPEeIoCTaBIsIeT MOTPEOUTENIO (3aKOHHOMY IMPEACTABUTEII0 MOTPEOUTEIS)
10 ero TpeOOBAHUIO U B TOCTYIHOM JUIst HEro (popMe MH(OPMALIHIO: O COCTOSIHUU €TI0 3/10POBbS,
BKJIIOYAs CBEICHUS O pe3yibTarax oOCIelOBaHMA, JAMArHO3€, METOJaxX JICUCHUS, CBA3AHHOM C
HUMHU PHCKE, BO3MOXKHBIX BapHaHTaX M IOCIEACTBUAX MEIHULIMHCKOIO BMEIIATENIBCTBA,
OKHUJAEMBIX pe3ysIbTaTax JICYeHHs; 00 WCHOJb3YEMBIX IIPU IPENOCTABICHUU IUIATHBIX
MEIMIUHCKUX YCIYI JIEKapCTBEHHBIX Iperaparax, I[OKa3aHUsAX (MPOTUBONOKA3aHUAX) K
IIPUMEHEHHUIO.

8.13. B cooTBeTcTBUM C 3aKOHOAATEILCTBOM Poccuiickoii ®enepanun YUpeKJICHHE HECET
OTBETCTBEHHOCTh TII€pe]l MOTpeOuTeNeM 3a HEUCIOJIHEHHWE WM HEHA/JIeKallee HCIOJTHEHUE
yCIOBUH JI0rOBOpa, HecoOlroieHue TpeOOBaHUM, NMPEIbABISIEMbIX K METOAAM IUarHOCTHKH,
npo(UIAKTUKY U JIEUEHUS], pa3pelleHHbIM Ha Tepputopuu Poccuiickoit denepannu, a Takxke B
cilyyae IPUYMHEHMs BpeJia 3J0POBBIO U JKU3HU NOTPEOUTEIS;

8.14. IloTpedurenu, MoNb3yOIKECS IUIATHBIMU YCIyraMH, BIpPaBe MPEIbABIATh TPeOOBaHUS O
BO3MEILEHUH YOBITKOB, MPUYMHEHHBIX HEUCIIOJIHEHHEM WIM HEHaJUIeXalluM HCIOJHECHUEM
YCIIOBHI JTOTOBOpPA, BO3MEIIEHUH yIiepOa B ciydyae MPUYMHEHHS Bpeda 3A0POBBIO U XKU3HH, a
TaKkK€ O KOMIIGHCAMU IPUYMHEHHOIO MOpAJIbHOIO BpeJa B  COOTBETCTBUH C
3akoHoAarenbcTBOM Poccniickoit denepanuu;

8.15. Ilpum HecoOmoneHHH YupexaeHUeM o05S3aTeNbCTB 10 CPOKaM HCIOJHEHUS YCIyr
NOoTpeOUTENh BIPABE HA3HAUYUTh HOBBIM CPOK OKa3aHUs YCIYrd; MOTpeOOBaTh HCIOJHEHUS
YCIYTH IPYTUM CIIEHUAINCTOM; PACTOPTHYTH JOTOBOP U OTPeOOBAaTh BO3MEILIEHHS YOBITKOB.
8.16. B ciyyae HEBO3MOKHOCTH UCIOJHEHUS YCIIYT, BOSHUKIIEH IO BUHE MTOTPEOUTENS, YCIYTH
HoJyIeXkar ornjare B o0beMe (pakTUUECKU TOHECEHHBIX PAacX0/I0B;

8.17. IlpereH3uu U cropbl, BOZHUKIINE MEXAY NOTpEOUTENEM U YUpEeKIECHUEM pa3periaroTcs
[0 COIIALICHHI0 CTOPOH WM B CyJeOHOM IMOpSIKE B COOTBETCTBUHM C 3aKOHOJATENILCTBOM
Poccuiickoit @enepanuu.



